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What qualifies as special exemptions? 
What documents are needed to qualify for special 
exemptions?

Special exemptions are available for homeowners who 
meet household income requirements and are one of the 
following:  

•• Senior Exemption - Age 62+ (income based) 
• Disabled resident   
• 100% Disabled veteran ($117,014 exemption value) 
• Un-remarried widowed spouse of a disabled veteran 
 ($117,014 exemption value) 
• Un-remarried widowed spouse of a peace officer      
 or fire firefighter who died in the line of duty 
  (Full exemption value)   

For all exemptions, eligibility and document requirements 
please visit dekalbtax.org/exemptions or by email at 
proptax@dekalbcountyga.gov

How do I change my mailing address for my 
property tax bill? Can I receive my bill by email?

To change your mailing address or to receive your bill by 
email, visit DeKalbTax.org/property-information, enter 
your property ID or address, and click on the link 
underneath owner information.

Is there a penalty for late payment? 

A 5% penalty is applied to all late payments. If the A 5% penalty is applied to all late payments. If the 
envelope is not postmarked by the due date with the US 
Post Office stamp, the payment will be considered late and 
assessed the 5% penalty per installment (§O.C.G.A. 
48-5-24). Mailing on the due date does not ensure that 
your payment will be post marked by the installment due 
date.

If I have additional questions about the If I have additional questions about the 
homestead exemption or paying my property 
taxes, who do I contact?

Please visit our website at DeKalbTax.org, call our office at 
404-298-4000, or email proptax@dekalbcountyga.gov 
with any questions.

What is homestead exemption? How do I qualify?

A homestead exemption is a reduction in the tax burden 
for a homeowner, which can reduce annual taxes 
significantly.  Homeowners should apply for a basic  
homestead exemption by visiting DeKalbTax.org.

•Homeowners must own and occupy the home as     
  their primary residence on Jan. 1 
•Only one homestead allowed per person/married couple
•All vehicles must be registered in DeKalb County 
•Exemptions are not automatically granted and     
 are not transferable 
•Residents who are granted a homestead exemption will      
 receive a property assessment freeze. The assessment     
  freeze may limit a tax increase in some cases. This does     
 not apply to school, city, or state taxes.



The Property Appraisal & Assessment 
Department is responsible for the annual 
valuation of all taxable real and personal 
property in DeKalb County and producing a 
timely, equitable and acceptable tax digest 
for DeKalb County that meets all state 
statutes and legal requirements of the 
Georgia Department of Revenue.  Georgia Department of Revenue.  

Operating under the Georgia Revenue 
Codes, the Board of Assessors is  
responsible for the appraisal and  
assessment of all residential, commercial 
and personal property in DeKalb County. 
Property is appraised at 100 percent of its 
fair market value and assessed at 40 
percent of that value.  

Office hours are 8:30 a.m. to 5:00 p.m. Office hours are 8:30 a.m. to 5:00 p.m. 
Monday through Friday. The office is closed 
on legal holidays. All public information is 
available for review and copies may be 
obtained for a nominal fee. We are located  
at 325 Swanton Way Decatur, Ga, 30030. 
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WHAT TYPE OF 
PROPERTIES QUALIFY 

FOR SPECIAL 
ASSESSMENTS?

1. Board of Equalization - You may 
appeal to the BOE based on all/any 
grounds for no charge.  

2.2. Nonbinding Arbitration – An appeal to 
nonbinding arbitration requires a $214 
filing fee and submission of a certified 
appraisal of your property.  Appeals on the 
grounds of valuation only.   

3.3. Hearing Officer – May only be used for 
non-homestead property valued in excess 
of $500,000 on the grounds of value or 
uniformity.   

For additional information on the property 
appeal process, https://www.dekalbcounty-
ga.gov/property-appraisal/appeal-process.

AVENUES OF APPEAL
HOW DO I FILE 

AN APPEAL FOR MY 
PROPERTY ASSESSMENT?
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